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Axia ASD Ltd 
Safeguarding Adult Policy 

 
Introduction / purpose of the policy 

The purpose of this policy statement is:  

• to protect vulnerable who receive Axia ASD Ltd’s services from harm.  
• to provide staff and volunteers, as well as vulnerable adults and their 

families, with the overarching principles that guide our approach to this.  

This policy applies to anyone working on behalf of Axia ASD Ltd, including 
Directors, Associates, paid staff, volunteers, agency staff and students. 

Axia ASD Ltd is committed to ensuring that people who are in need of support 
from our services are protected from abuse, to making arrangements to 
safeguard and to co-operating with other agencies to protect adults at risk from 
harm abuse or neglect.  

Safeguarding duties apply to an adult who: 

i. may be in need of care services by reason of mental or other disability, age or 
illness; and who is or may be unable to take care of him or herself  
ii. is experiencing, or at risk of, abuse or neglect (including self neglect); and 
iii. as a result of those care and support needs is unable to protect themselves 
from either the risk of, or the experience of abuse, neglect, significant harm or 
exploitation 

An adult is a person aged eighteen years or older  

Abuse is behaviour towards a person that either deliberately or unknowingly, 
causes him or her harm or endangers their life or their human or civil rights. 
Abuse includes Physical, Sexual, Psychological, Financial (or material), 
Discriminatory, Organisational abuse, Neglect (acts of omission), Domestic 
Abuse, and Modern Slavery. Abuse can be passive or active; it can be an isolated 
incident or repeated. It may occur as a result of failure to take action or 
appropriate care tasks  

An individual, a group or an organisation may be the alleged source of harm  
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Guiding principles 

 
We believe and recognise that:  

• Vulnerable adults should never experience abuse of any kind  
• We have a responsibility to promote the welfare of all vulnerable adults, to 

keep them safe and to practise in a way that protects them.  
• the welfare of vulnerable adults is paramount in all the work we do and in all 

the decisions we take all vulnerable adults, regardless of age, disability, 
gender reassignment, race, religion or belief, sex, or sexual orientation have 
an equal right to protection from all types of harm or abuse  

• some adults are additionally vulnerable because of the impact of previous 
experiences, their level of dependency, communication needs or other issues  

• working in partnership with vulnerable adults, their parents, carers and other 
agencies is essential in promoting their welfare.  

Axia ASD Ltd staff are in a unique position to be able to observe signs of abuse 
or neglect, or changes in behaviour which may indicate a person may be being 
abused or neglected.  

Axia ASD Ltd staff should ensure that they are alert to the signs of abuse and 
neglect, and do not necessarily take what they are told at face value.  

Axia ASD Ltd staff should make sure they know where to turn to if they need to 
ask for help, and refer to social care or to the police, if there is a suspicion that 
a person is at risk of harm or is immediate danger.  

Axia ASD Ltd staff should make sure that they understand and work within local 
multi-agency safeguarding arrangements.  

Axia ASD Ltd staff should not let other considerations, such as the fear of 
damaging relationships, get in the way of protecting people (children and adults) 
from abuse and neglect. If referral to social care is necessary, it should be viewed 
as the beginning of a process of inquiry, not as an accusation  

Any concerns must be reported to the Safeguarding Lead in the first instance. In 
her absence, concerns should be reported to the Mental Health Nurse.  

 
Six principles of adult Safeguarding underpin this work:- 
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Empowerment: Personalisation and the presumption of person-led 
decisions and informed consent  

Prevention: It is better to take action before harm occurs  

Proportionality: Proportionate and least intrusive response appropriate 
to the risk presented.  

Protection: Support and representation for those in greatest need  

Partnership: Providing local solutions through services working with their 
communities  

Accountability: Accountability and transparency in delivering 
safeguarding 

 
Legal framework  
 
Axia ASD Ltd is committed to delivering services that reflect the key legislative 
requirements 

Care Act 2014 

The Mental Capacity Act (2005)   

The key development affecting capacity and consent is the implementation of 
the Mental Capacity Act 2005, which provides a statutory framework to 
empower and protect vulnerable people who may not be able to make their 
own decisions. It makes it clear who can take decisions in which situations and 
how they should go about this. It enables people to plan ahead for a time when 
they may lose capacity. Guidance on the Act is provided in a statutory Code of 
Practice: see http://www.justice.gov.uk/protecting-the-vulnerable/mental-
capacity-act 

In accordance with the Mental Capacity Act 2005, Axia ASD Ltd works from a 
presumption of mental capacity unless a person’s apparent comprehension of a 
situation gives rise to doubt. It is the responsibility of individual staff to establish 
this. Consent to proceed with the diagnostic assessment will be explicitly 
discussed at the outset of the appointment and will be clearly recorded in the 
written report.  



 
 

 
 
 

Dated: December 2022 
Review Date: December 2024 

Deprivation of Liberty Safeguards 

The Deprivation of Liberty Safeguards (DoLS) are part of the Mental Capacity Act 
and came into operation in April 2009. The Safeguards are applicable in health 
care settings. The safeguards apply to people in hospitals and homes (whether 
privately or publicly funded) and their purpose is to prevent arbitrary decisions 
that deprive vulnerable people of their liberty. In the event of it being necessary 
to deprive a person of their liberty the safeguards give them rights to 
representation, appeal and for any authorisation to be monitored and reviewed.  

People can be deprived of their liberty in settings other than hospitals and care 
homes such as supported living but in such cases the deprivation can only be 
approved by the Court of Protection and applications for authorisations in such 
circumstances should be made to the Court. 

Should Axia ASD Ltd have concerns around an individual’s potential deprivation 
of liberty, they should raise this with the Safeguarding Lead in the first instance. 
 
Axia ASD Ltd will seek to keep vulnerable adults safe by:  

1. Understanding and identifying abuse and neglect  

It is the responsibility of Axia ASD Ltd staff to act on any suspicion of abuse or 
neglect and to pass on their concerns to a responsible person/agency ie to be 
an ‘Alerter’ in the Safeguarding Process. 
 
Abuse and neglect may fall under the following categories:- 

• physical abuse  

• sexual abuse 

• emotional abuse 

• domestic abuse 

• discriminatory abuse 

• financial abuse 

• neglect 
 
There are four key steps to follow to help to identify and respond appropriately 
to possible abuse and/or neglect:- 

• Be alert 

• Question behaviours 
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• Ask for help 

• Refer 
It may not always be appropriate to go through all four stages sequentially.  
 
Assess the situation, considering the person’s emotional, social, psychological 
and physical presentation as well as the identified clinical need. Be alert to:- 
 

• whether emergency services are required. Is immediate protection 
required? Has a crime been committed, and should the Police be 
informed? 

• Ensure the safety and wellbeing of the individual. Ensure that significant 
others i.e., family member, friend or advocate, are involved to support 
the individual but only if appropriate 

• Are there others at risk e.g., children or other vulnerable adults? Is there 
a need to address a service failure that may affect others? 

• The reactions and responses of other people with the person 

• Inconsistencies in the history or explanation  

• Do not ask probing or leading questions which may affect credibility of 
evidence  

• Make a written record of what the person has told you, using their words, 
what you have seen and your actions  

• Maintain and preserve any evidence  

• Note the individual’s views and wishes about the safeguarding issue and 
procedure 

• Inform the person that you are required to share the information, 
explaining what information will be shared and why  

• Is any action that is being considered proportionate to the risk identified?  

2. Reporting safeguarding concerns 

Contact the police: if you believe the adult is at immediate risk, call the police 
 
All Axia ASD Ltd staff will be provided with a laminated list of the relevant local 
contacts. If you are not sure which local council is relevant, you can check their 
council area by using the postcode search on the gov.uk website. 
 
Named professional: as a provider of NHS funded health services, Axia ASD Ltd 
has identified a ‘named professionals’ for safeguarding within its structure to 
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provide advice and expertise for fellow professionals, and ensure Safeguarding 
training is in place. The ‘named professional’ is the Safeguarding Lead. 
 
Talk to their GP: you can talk in confidence to their GP about your concerns. 
GP’s have safeguarding policies to follow when safeguarding concerns are 
reported. Use the words ‘safeguarding concern’ 
 
Contact the local Safeguarding Adults Board: Local authorities are responsible 
for the safeguarding of vulnerable adults and children in their area. If your 
concerns are not being taken seriously, contact the local Safeguarding Adults 
Board directly. The safeguarding team will review the situation and decide 
whether to investigate or take action right away 

If you have any problems contacting the local authority, or they don’t respond 
appropriately, you can call the Care Quality Commission: 03000 616161. 

All Safeguarding issues will be reviewed at the Axia ASD quarterly Business 
meeting. The named professional will also circulate written update briefings and 
literature, as appropriate, to all staff to include, for example, changes in 
legislation, changes in local policies and procedures, the risks associated with 
the internet and online social networking or lessons from serious case reviews. 
Axia ASD will conduct an annual audit of safeguarding concerns, including 
Prevent.  
 
3. Recording and Assessment 
 
Staff should record, in writing, all concerns and discussions about a vulnerable 
adult, the decisions made and the reasons for those decisions  
 
If you are concerned about a vulnerable adult you should record your concerns 
through contemporaneous records. Risk assessment documentation should 
include information around other potentially vulnerable adults and/or children 
and whether there are associated safeguarding concerns. 
It is the responsibility of the practitioner to assess the concerns and 
communicate these through their own clinical and professional supervision and 
support sessions and where necessary immediately through to Social Care. 
 
4. Attendance at multi agency safeguarding meetings. 
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Axia ASD Ltd staff will take part in Safeguarding enquiries, investigations or 
review meetings as required. Where staff are unable to attend they must make 
every effort to send a comprehensive report to the meeting for inclusion in the 
discussions. 

5. Staff support, training and supervision 

Axia ASD Ltd has a nominated Safeguarding lead to provide support, as well as 
oversee training and supervision needs. 

Axia ASD Ltd employees should undertake Mandatory Training on Safeguarding 
Adults as follows:- 
 

• Non-clinical staff –On induction and annual updates 

• Clinical staff –Three years 

• Safeguarding lead – Three years 
 
Axia ASD Ltd Associate staff are individually responsible to arranging their own 
training and must be able to provide documentary evidence of this if requested 
Axia ASD Ltd. This should be updated every three years 
 
Volunteers will undertake Mandatory Training on Safeguarding Adults at 
induction and thereafter at a frequency commensurate with their role in Axia 
ASD Ltd. 
 
6. DBS and Professional Registration 

Axia ASD Ltd takes steps to recruit and select staff and volunteers safely, 
ensuring all necessary checks are made. These include DBS and Professional 
Registration checks. 

All Axia ASD Ltd staff and Associates are required to have the relevant Disclosure 
and Barring checks prior to working unsupervised.  A five-year rolling 
programme is in place to renew DBS checks for employees and Associates. 
Associates are expected to renew every 5 years and provide Axia ASD Ltd with 
the original documentation. 

Axia ASD Ltd also carries out Professional Regulation checks of all Associates. 
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Some volunteer roles will require a DBS check. Axia ASD Ltd will make an 
assessment against the role, activities and the responsibilities of the role in 
order to determine if a DBS check is required, and if so at what level. 
 
7. Remote working 

 
As with face-to-face work, safeguarding adults is vital when seeing people and 
their families/carers remotely. Communicating online may allow a view into a 
person’s world that would not have been seen otherwise. This may generate 
some safeguarding concerns for that person. 
 
Axia ASD Ltd will ensure individuals understand the benefits and risks of remote 
contact and get consent for this. Advice is available on the Axia ASD Ltd website 
(Resources section) for those attending virtual appointments 
https://axia-asd.co.uk/advice-from-axia-for-those-attending-virtual-
appointments/ 
 
Where appointments take place remotely, it is important that Associates and 
staff maintain professional practice as much as possible. When communicating 
online Axia ASD Ltd Associates and staff will 

• communicate at the time agreed. 

• use the agreed email addresses or phone numbers to communicate  

• use Axia ASD Ltd email accounts (not personal ones) 

• use Axia ASD Ltd devices over personal devices wherever possible 

• be aware of and consider what will be in the background. 
 
All Associates and staff should continue to act immediately in line with this 
Safeguarding policy if they have any concerns about a person’s welfare, whether 
the person is seen physically or remotely. 
 
 
 
Supporting documents  

This policy statement should be read alongside the other Axia ASD Ltd policies, 
procedures, and other related documents. These include:- 

• Managing safeguarding allegations against staff and volunteers  
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• Anti-harassment & Bullying 
• Code of Conduct  
• Complaints  
• Disclosure and Barring (DBS) 
• Health and safety  
• Induction 
• Mandatory Training 
• Professional Registration 
• Recruitment and Recruitment of Ex-offenders 
• Supervision 
• Visiting celebrities 
• Volunteer policy 
• Whistleblowing  

 
 
 


