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Axia ASD Ltd 
Safeguarding Children Policy 

 
Introduction / purpose of the policy 

The purpose of this policy statement is:  

• to protect children and young people who receive Axia ASD Ltd’s services 
from harm. This includes the children of adults who use our services  

• to provide staff and volunteers, as well as children and young people and 
their families, with the overarching principles that guide our approach to 
child protection.  

This policy applies to anyone working on behalf of Axia ASD Ltd, including 
Directors, Associates, paid staff, volunteers, agency staff and students.  

This policy applies to children and young people below the age of eighteen. 
 
Guiding principles 
 
We believe and recognise that:  

• Children and young people should never experience abuse of any kind  
• We have a responsibility to promote the welfare of all children and young 

people, to keep them safe and to practise in a way that protects them.  
• the welfare of children is paramount in all the work we do and in all the 

decisions we take all children, regardless of age, disability, gender 
reassignment, race, religion or belief, sex, or sexual orientation have an equal 
right to protection from all types of harm or abuse  

• some children are additionally vulnerable because of the impact of previous 
experiences, their level of dependency, communication needs or other issues  

• working in partnership with children, young people, their parents, carers and 
other agencies is essential in promoting young people’s welfare.  

Axia ASD Ltd staff will encounter children during the course of normal working 
activities and are in a unique position to be able to observe signs of abuse or 
neglect, or changes in behaviour which may indicate a child may be being 
abused or neglected.  
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Axia ASD Ltd staff should ensure that they are alert to the signs of abuse and 
neglect, that they question the behaviour of children and parents/carers and do 
not necessarily take what they are told at face value.  

Axia ASD Ltd staff should make sure they know where to turn to if they need to 
ask for help, and refer to children’s social care or to the police, if there is a 
suspicion that a child is at risk of harm or is immediate danger.  

Axia ASD Ltd staff should make sure that they understand and work within local 
multi-agency safeguarding arrangements.  

Axia ASD Ltd staff should not let other considerations, such as the fear of 
damaging relationships with adults, get in the way of protecting children from 
abuse and neglect. If referral to local authority children’s social care is necessary, 
it should be viewed as the beginning of a process of inquiry, not as an accusation  
 
Legal framework  
 
Axia ASD Ltd is committed to delivering services that reflect the key legislative 
requirements set out in the Children Acts, 1998 and 2004 and the statutory 
guidance, ‘Working Together to Safeguard Children: A Guide to inter-agency 
working to safeguard and promote the welfare of children (2018). This policy is 
underpinned by Section 11 of the Children Act 2004, and Section 175 of the 
Education Act 2002 both of which place a statutory duty on organisations and 
individuals to ensure that their functions are discharged, with regard to the need 
to safeguard and promote the welfare of children. This guidance takes account 
of “What To Do If You're Worried a Child Is Being Abused - Advice for 
Practitioners” as well as “Working Together to  
Safeguard Children” (HM Government - March 2015) 
 
Across the UK there are many laws which aim to keep children safe and protect 
their rights. The NSPCC has put together an overview of the key legislation in 
these areas, to help people who work with children 
 
https://learning.nspcc.org.uk/child-protection-system/children-the-law 
 
 
 



 
 
  
 
 
 

Dated: December 2022 
Review Date: December 2024 

Axia ASD Ltd will seek to keep children and young people safe by:  

1. Understanding and identifying abuse and neglect  

• Abuse and neglect are forms of maltreatment – a person may abuse or 
neglect a child by inflicting harm, or by failing to act to prevent harm.  

• Child welfare concerns may arise in many different contexts and can vary 
greatly in terms of their nature and seriousness. Children may be abused 
in a family or in an institutional or community setting, by those known to 
them or by a stranger, including, via the internet. In the case of female 
genital mutilation, children may be taken out of the country to be abused. 
They may be abused by an adult or adults, or another child or children. An 
abused child will often experience more than one type of abuse, as well 
as other difficulties in their lives. Abuse and neglect can happen over a 
period of time but can also be a one-off event. Child abuse and neglect 
can have major long-term impacts on all aspects of a child's health, 
development and well-being.  

• The warning signs and symptoms of child abuse and neglect can vary from 
child to child. Disabled children may be especially vulnerable to abuse, 
including because they may have an impaired capacity to resist or avoid 
abuse. They may have speech, language and communication needs which 
may make it difficult to tell others what is happening. Children also 
develop and mature at different rates so what appears to be worrying for 
a younger child might be normal behaviour for an older child. Parental 
behaviours may also indicate child abuse or neglect, so you should also be 
alert to parent-child interactions which are concerning and other parental 
behaviours. This could include parents who are under the influence of 
drugs or alcohol or if there is a sudden change in their mental health. By 
understanding the warning signs, you can respond to problems as early as 
possible and provide the right support and services for the child and their 
family. It is important to recognise that a warning sign doesn’t 
automatically mean a child is being abused.  

• Staff should always consider if there is domestic abuse in the 
family/household and the impact of this on the child. It is recognised that 
those who experience domestic abuse, the majority of whom are women 
and children, are at considerable health disadvantage and may be at life 
threatening risk and that practitioners who come into contact with 
children as part of their work role, must consider the additional risks to 
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these children posed by domestic abuse. 

• There are four main categories of abuse and neglect: physical abuse, 
emotional abuse, sexual abuse and neglect. Each has its own specific 
warning indicators, which you should be alert to.  

2. Reporting safeguarding concerns 

Any child protection or welfare concerns must be reported to the Safeguarding 
Lead in the first instance: in their absence, concerns should be reported to the 
Mental Health Nurse. However, if staff still have concerns about the safety or 
welfare of a child and feel they are not being acted upon by the designated 
Safeguarding lead, it remains their responsibility to take action. Staff can also 
seek advice at any time from the NSPCC helpline – help@nspcc.org.uk or 0808 
800 5000. 
 
If a child is in immediate danger or is at risk of harm, you should refer to the 
relevant local authority children’s social care and/or the police. Before doing so, 
you should try to establish the basic facts and record these in writing. However, 
it will be the role of social workers and the police to investigate cases and make 
a judgement on whether there should be a statutory intervention and/or a 
criminal investigation  
 
If, at any time, staff believe a child may be a child ‘in need’, or that a child is 
being harmed or is likely to be, they should refer immediately to local authority 
children’s social care. This referral can be made by any practitioner. (nb Children 
are considered to be ‘in need’ under s17 of the Children Act 1989 if they are 
disabled). If you see further signs of potential abuse and neglect, report and 
refer again. Referrals should be made to the relevant local authority children’s 
social care services as soon as a problem, suspicion or concern about a child 
becomes apparent or if the child’s own needs are not being met. A child or young 
person who is suffering or is at risk of suffering sexual exploitation will be a Child 
in Need. Therefore, any practitioner who is concerned or receives information, 
that a child or young person is involved in sexual exploitation, should contact 
Children’s Social Care to provide information about their concerns. 
 
All Axia ASD Ltd staff will be provided with a laminated list of the relevant local 
contacts. For other geographical areas, the duty social care team should be 
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informed. You can do this by contacting the local council. You can check their 
council area by using the postcode search on the gov.uk website. 
 
If you have any problems contacting the local authority, or they don’t respond 
appropriately, you can call the Care Quality Commission (CQC) on 03000 616161 
 
NSPCC helpline – help@nspcc.org.uk or 0808 800 5000 
 
When referring a child to children’s social care, staff should consider and include 
any relevant information about the child’s development needs and their 
parents’/carers’ ability to respond to these needs within the context of their 
wider family and environment. 
 
When referring, at all times you should explain to the child the action that you 
are taking. It is important to maintain confidentiality, but you should not 
promise that you will not tell anyone, as you may need to do so in order to 
protect the child. In general, all Axia ASD Ltd staff must obtain parental consent 
when they wish to seek information or share information with other agencies. 
Clinicians must make it clear to parents which organisations they wish to seek 
information from and who they wish to share information about the family with. 
If anyone in the family home is aged 16 or over, their individual consent must 
be sought to seek or share information about them, with other agencies. 
However, there are some instances where it is not appropriate to seek consent. 
Consent should not be sought if doing so would:  

•  Place a person (the individual, family member, worker or a third party) at 
increased risk of significant harm (if a child) or serious harm (if an adult).  

•  Prejudice the prevention, detection or prosecution of a serious crime - this is 
likely to cover most criminal offences relating to children.  

•  Lead to an unjustified delay in making enquiries about allegations of 
significant harm (to a child) or serious harm (to an adult).  

It is good practice that any referral is made by the person with firsthand 
information or for that person to be available to pass on their information. 
The important thing is that everyone with a child protection concern has a 
responsibility to ensure the referral is made. The referrer should have as much 
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information as possible prior to making a referral. However, gaps in essential 
information should not result in a delay in making a referral. 

3. Recording and Assessment:  

Axia ASD Ltd will record, store and use information professionally and securely, 
in line with data protection legislation and guidance.  

Staff should record, in writing, all concerns and discussions about a child’s 
welfare, the decisions made and the reasons for those decisions  
 
If you are concerned about a child you should record your concerns through 
contemporaneous records, which demonstrate that you have considered the 
issues regarding the safety of children, when they form part of a service users 
family or when the patient provides a carer function for children who are not 
their own. Risk assessment documentation includes information required 
around children and whether there are safeguarding concerns. 
 
It is the responsibility of the practitioner to assess child protection concerns and 
communicate these through their own clinical and professional supervision and 
support sessions and where necessary immediately through to the Children’s’ 
Social Care. 
 
4. Attendance at multi agency safeguarding meetings. 
 
Axia ASD Ltd staff who are involved with the family (or with the child or young 
person) who is subject to safeguarding or child protection processes, including 
child sexual exploitation, must wherever possible attend Child Protection 
Conferences, Child In Need and all other associated relevant meetings. Where 
staff are unable to attend, they must make every effort to send a comprehensive 
report to the meeting for inclusion in the discussions. 

5. Staff support, training and supervision 

Axia ASD has a nominated Safeguarding lead for children and young people to 
provide support, as well as oversee training and supervision needs.  
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Axia ASD Ltd employees should undertake Mandatory Training on Safeguarding 
Children as follows:- 
 

• Non-clinical staff –On induction and annual updates 

• Clinical staff –Three years 

• Safeguarding lead – Three years 
 
Axia ASD Ltd Associate staff are individually responsible to arranging their own 
training and must be able to provide documentary evidence of this if requested 
Axia ASD Ltd. This should be updated every three years 
 
Volunteers will undertake Mandatory Training on Safeguarding Children at 
induction and thereafter at a frequency commensurate with their role in Axia 
ASD Ltd. 

6. DBS and Professional Registration checks 

Axia ASD Ltd takes steps to recruit and select staff and volunteers safely, 
ensuring all necessary checks are made. These include DBS and Professional 
Registration checks. 

All Axia ASD Ltd staff and Associates are required to have the relevant Disclosure 
and Barring checks prior to working unsupervised.  A five-year rolling 
programme is in place to renew DBS checks for employees and Associates. 
Associates are expected to renew every 5 years and provide Axia ASD Ltd with 
the original documentation. 

Axia ASD Ltd also carries out Professional Regulation checks of all Associates. 

Some volunteer roles will require a DBS check. Axia ASD Ltd will make an 
assessment against the role, activities and the responsibilities of the role in 
order to determine if a DBS check is required, and if so at what level. 
 
7. Remote working 

 
As with face-to-face work, safeguarding and child protection is vital when seeing 
children, young people and their families/carers remotely. Communicating 
online may allow a view into a young person’s world that would not have been 
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seen otherwise. This may generate some safeguarding concerns for that young 
person. 
 
Axia ASD Ltd will ensure parents, carers and children understand the benefits and 
risks of remote contact and get consent for this. Advice is available on the Axia 
ASD Ltd website (Resources section) for those attending virtual appointments 
https://axia-asd.co.uk/advice-from-axia-for-those-attending-virtual-
appointments/ 
 
Where appointments take place remotely, it is important that Associates and 
staff maintain professional practice as much as possible. When communicating 
online with parents, carers, and children: Axia ASD Ltd Associates and staff will 

• communicate at the time agreed. 

• use parents’ or carers’ email addresses or phone numbers to communicate 
with children.  

• use Axia ASD Ltd email accounts (not personal ones) 

• use Axia ASD Ltd devices over personal devices wherever possible 

• be aware of and consider what will be in the background. 
 
All Associates and staff should continue to act immediately in line with this 
Safeguarding policy if they have any concerns about a child or young person’s 
welfare, whether the child or young person is seen physically or remotely. 
 
Supporting documents  

This policy statement should be read alongside the other Axia ASD Ltd policies, 
procedures, and other related documents. These include:- 

• Managing safeguarding allegations against staff and volunteers  
• Anti-harassment & Bullying 
• Code of Conduct  
• Complaints  
• Disclosure and Barring (DBS) 
• Health and safety  
• Induction 
• Mandatory Training 
• Professional Registration 
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• Recruitment and Recruitment of Ex-offenders 
• Supervision 
• Visiting celebrities 
• Volunteer policy 
• Whistleblowing  

 


